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Quick Reference Administration Guide  
for LendingQB 
Before beginning, request access to order Genworth MI by contacting support@lendingqb.com

1. In the left navigation 

panel, select Corporate 
Admin  > General Settings 

2. From the Options tab, 

select Edit Configuration 

next to PMI Providers

3. Under Genworth Account 
Details, enter the  

Username, Password, and 

Master Policy information 

provided by Genworth 

and select the appropriate 

Underwriting Authority for 

your organization — this 

will apply to all users.
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Entering Corporate–level  
Credentials
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1. In the left navigation panel, 

select Corporate Admin  > 
Branches.

2. If a new branch needs to be 

created, click the Add new 
branch button. Otherwise, 

select edit.

3. On the Branch Info tab, 

Click Edit Configuration 

next to PMI providers.

4. Deselect Use corporate  
settings, if the Branch  

Master Policy differs from 

the corporate settings 

and fill in the Username, 

Password, and appropriate 

Branch Master Policy #.

•	The same Username 

 and Password will be   

 used for the corporate   

 settings/all branches,   

 only the Branch Master   
 Policy # should differ.

•	Contact the  

 ActionCenter® at   

 800.444.5664 if you   

 need the Branch  
 Master Policy #.
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Entering Branch–level  
Credentials
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1. In the left navigation panel, 

select Corporate Admin  > 
Employees

2. Select edit next to the Login 

Name of the user

3. Select the Permissions tab

4. Within the Access  
Permissions area, select 

Allow ordering private  
mortgage insurance policies.
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Providing Access for Users to 
Order Genworth MI
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To enable the generation and 

storing of MI documents, set up 

the Document AutoSave feature 

in EDocs

1. In the Folders tab, select 

Add and create a Mortgage 
Insurance Document folder, 

then add the appropriate 

roles that will have access to 

the folder.

2. Select the Doc Types tab, 

click edit next to the  

Mortgage Insurance  

Document folder, and add 

the appropriate Doc Type.

Setting EDocs: 
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Enable the checkbox next to “Mortgage Insurance Documents” and click “select Doc Type”: 

Select “MORTGAGE INSURANCE DOCUMENTS” on the window that pops up: 
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FOR MORE INFORMATION

Our ActionCenter® representatives are happy to help! 

800 444.5664  
Genworth Mortgage Insurance   |   8325 Six Forks Rd   |   Raleigh, NC  27615   |   mi.genworth.com 

 

For Lending QB support, contact support@lendingqb.com
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Select “MORTGAGE INSURANCE DOCUMENT” on the window that pops up:

http://mi.genworth.com

