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Your Genworth Connection With Calyx Point®

Within the borrower record, choose Interfaces > Mortgage Insurance
1STEP

 Tips: 
   •  User must have an active Username and Password for the Genworth Mortgage Insurance website 

   •  Interface can only be used for first time submission. Any loan edits should be completed directly  

     on the website. 

   •  No commitment data or documents are returned to Calyx Point 

   •  Commitments are available in .pdf format after MI App Submission on our website at  

     new.mi.genworth.com

http://new.mi.genworth.com
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2STEP

3STEP

Select Genworth Mortgage Insurance Corporation, then click OK

Click Launch Genworth.com
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4STEP

5STEP

Input your Username and Password, then click Log In. You may be prompted to log in twice.

From the New App screen select MI Application — Lender Underwrite or MI Application —  
Genworth Underwrite
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6STEP

7STEP

Complete required fields, upload docs (for Genworth Underwrite — Non–Delegated only) and Submit

Return to the website at new.mi.genworth.com to access the final MI Commitment. Log in, then select 
Manage Apps. Search for the loan, then download a pdf of the commitment where shown.

FOR MORE INFORMATION

Our ActionCenter® representatives are happy to help! 

800 444.5664  
Genworth Mortgage Insurance   |   8325 Six Forks Rd   |   Raleigh, NC  27615   |   mi.genworth.com 
 

For Calyx Point® support, call 800 342.2599 or www.calyxsoftware.com/support/support.asp
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