Total Quality Loan (TQL®) Program

Contract Services Guide

'

1. Within a loan file, select the Tools Tab T Services
2. Select TQL Services. Warkflowe Tasks A
File Contacts

Buziness Contacts
Conversation Log

TP Information
Correspondent Loan Status
Tazks

AUS Tracking

Rep and Warrant Tracker
Dizclozure Tracking

Fee Variance Worksheet
L Compensation
Arti-Steering Safe Harbar Disclosure
Met Tangible Benefit
Compliance Reviesy

ECS Data Wiewer

TEL Services
Status Online

Amartization Schecule

Cn-Mnrtrianne s
[] Show in Alpha Order

3. Goto the Mortgage Insurance Service Orders and selct the Order button.

TQL Services @ @ Add to eFolder

j The TQOL Services can be used to order a variety of reports that help to ensure loan quality. You may order and view reports using the following service panels.

‘ (© 4506-C Service Orders {0} | ‘
‘ © Fraud Service Orders (0) | IE‘
‘ @ Compliance Service Orders (0) | W‘
‘ @ Valuation Service Orders (0) | ‘
‘ © CoreLogic Flood Service Orders (0) | ‘
‘ © Mortgage Insurance Service Orders (1) || Orger |
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4. Use the MI Company drop down menu to | Mortgage Insurance x‘

select Enact MorgagensuranceOrderDetals

5. Select the Order button. Order Details
Order Information
Bomower Name John Homeowner
Co-Bomower Name Mary Homeowner
MI Comparny w
Enact
-
Property Information -
Subject Property 7422 Nottoway Cir
Raleigh, NC 27615
Property Type PrimaryResidence
Appraised Value $250,000
Loan Information
Loan Number
Total Loan Amount £$225,000.00
s
6. On the Enact Mortgage Insurance Request Eract Mertgage insurence et x
screen, select your Master Policy Number .Fnac-t
from the dropdown list. =
Master Policy Information Loan Information
7. Select Contract UW (or Contract UW with e a | e s s
MI) as the Request Type. Enter a quote ID to B D o terker
associate a previous quote to a Contract UW \ V] || ottt et o penCee
with Ml order in the highlighted field. T
8. Review and update the order information for Penes e |Crtes o v o7 Bmamo | -]
Contact UW. MI data required for Contact UW | FrmnP=®  lgemwerrad ¥| " SpecilLomProgem | |
. Premium Payment Flan | Zera Monthly (Deferred) +|« [JRusH
with MI. Ml Coverage % = . O Relocation Lé;n
HFA Loan
. . Refund Option ndable | ordable Housin
a. Ifan AUS is selected, the corresponding - }2:‘:":(:;, V}. () e e
findings are required Corter Ui Sovics N
o o ] Service Reques B 5 . e e
b. If the Originator Information is not Retail, Ivesor Guidenes Name | oo |
the TPO Company Name and TPO AUS Findings Onginctor Infomation
Company City are required. Other fields Dou L e Granatr Tpe st z
. DU Recommendation s TPO Company Name
are optional. oA G o e TR0 Conpeny Adies
) rchase Bligibi - TPO Company City
9. Select the Order button to submit your AR SRS 150 Canpany S .
Contract UW order request. — [ o |[ o= |
NOTE: Once you have ordered, the last selected
values display in your future requests
MI Contract Underwriting Crder X Upon submission, the In-

Progress notice will be
displayed, and documents
are required to be uploaded.

ENACT

Fees

Click OK.

Notice To User

In-Progress

mpotess [ 0|
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After submitting an Ml order, you are directed to the Mortgage Insurance Service Orders panel to view your
order history.

Select the Manage Documents link to upload your documents.

@ Mortgage Insurance Service Orders (1) View Log Data Compare Rate Quotes @ | Order
Order Date 7 Qrder Mumber Uszer D Provider Order Type Status Fees mported  Document Upload Check Status
Q2972022 316 oM 3805820333 kduclos EMACT Contract LW svith I Suspended Manage Documents Check Status

1. In the Upload Documents window, select the browse location.
Select the Add icon to select your documents.

3. Select the Upload button to submit. A message will display that the upload is in progress. You can continue
to work in the loan file while the documents are being uploaded. You will receive a message once complete.

NOTE: The Required Documents link displays a list of Enact’s document requirements.

Upload Decuments Pt
Select a browse location of the document you wish to attach @
(® Encompass eFolder
O Hard Diive ( Max. Alowed of 100 MB. Curent Upload Size: 0 MB) (2)
Documents to Upload | Ea. |
Mame Saource/FPath Type Size [FB)
Appraizal Encompass eFolder - FPoc2836-2901-4037-91 28-b2 3238054084
1003 - URLA Encompass eFolder - eacBEIcd-2a04-4cab-a8dd-9a1fcbb3Bkca
Credit Report Encompasz eFolder - Bb40bb26-b62e-4fak-969e-1 cacacelZb Ve

Erter your comments here

Required documents Upload

Document Upload History ®

Sent Date Comment Statuz Auto Upload || Document M anefz)]

Upload Information X

process completes, Meanwhile you can continue working on Close

Encompass.

o Document(s) upload initiated. You will be notified when

You can always come back to this Upload Documents window
to view current status of upload.

S
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After receiving email notification that the commitment is available, return to the order history and select the Check
Status link.

@ Mortgage Insurance Service Orders (1) View Log Data Compare Rate Quotes ﬂ?}' |
Order Date 7 Ordler Mumber Lzer D Praovicer Order Type Status Fees Imported  Document Upload Check Status
/29,2022 316 Al 3505203331 kduclos EMACT Contract LW with bl Suzpended Manage Documents Check Status

MI Contract Underwriting Order *

1. Once an order response is received, a

confirmation message will be displayed. Click ENACT
OK to continue.

Fees

NOTE: Fees on Contract Underwrite with MI do
not import and must be entered manually.

Notice To User

Request processed

ot e

Once documents are received., the Mortgage Insurance Service Orders panel will display the following.

1. The Messages panel reflects the request was processed successfully.

2. The Commitment and/or Underwriting Decision PDF documents are listed under the Documents section.
Double-click to open.

(©) Mortgage Insurance Service Orders (1)

View LogData  Compare Rate Quotes | @ | | Order |

Order Date 7 Crder Mumber Uszer ID Provider Crder Type Statuz Feesz Imported  Document Upload Check Status
Si28/2022 916 AM 3805203331 keluclos EMACT Contract LY sweith bl Approved Manage Documents Check Status

Documents (2) E Messages (1) Wiew Fees ||ﬂ
Marme Date ™ Message

Enacthl.UnderwritingDecis  10/8/2022 10:01 AM Reguest processed
Enzcthl. Commitmert Certif 1062022 10:01 AM

FOR MORE INFORMATION

Our ActionCenter® representatives are happy to help! 800-444-5664
Enact | 8325 Six Forks Road | Raleigh, NC 27615 | enactmi.com

For Encompass support, call 800-777-1718.
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Note: Properties in West Virginia and Kentucky may be subject to state/or local taxes. These taxes may or may not be listed on the rate
quote and may vary based on the municipality of the subject property.

Enact’s integration with TQL lets you order Ml without leaving your LOS. Use this guide to determine which values

to select from the Enact Mortgage Insurance Request depending on the Enact MI Product you plan to order.

INSTRUCTIONS S
Request Type | Delegated MI «|*  RateQuote ID ]
1) Locate the Enact MI Product name you plan to order in o [N
i - EEee] |r ecdlomfogen [ ]
the table below (Flg A) Y Premium Payment Flan | Zery Wordhly (Defered) ol-  [1RUSH
e S— it
. . . HFA Loan (2)
2) Enter the associated data values as listed in the table for ] meraosion ot Refundatle “]* [ Mortble Housng
fields A-D [6] Renenal Option Constart (Level) o] *
' Corttract Underwriting Service O A »
3) Enter any additional data as needed in remaining fields. e
4) We’'re here to help! Contact the ActionCenter® at 800- s i - oo
1t ou LPA niginator Type i v
444-5664 for additional support. R e
LPA Credit Risk Class | Accept TPO Company Address
LPA Purchase igbiity TFOEmE Y
TPO Company State

Enter these data field values (Fig. A)

B D)
Premium Refund Renewal Premium
Payment Option Option** Option Paid By
Zero Not Refundable or Constant or Borrower Paid or
Monthly Refundable Declining Lender Paid
Monthl Not Refundable or Constant or Borrower Paid or
y Refundable Declining Lender Paid
Single Not Refundable or Desli Borrower Paid or
Premium Refundable 9 Lender Paid
Constant or Borrower Paid or
e ezl mezhls Declining Lender Paid
Split .
P . Not Refundable or Constant Borrower Paid or
remium Refundable Lender Paid
(Select plan*)

* Availability of Split Premium product varies by state.
** | PMI Premiums are non-refundable.

* Split Premium Ml

Plan 1
.50%

.75%

Plan2 | Plan3

Plan 4

1.00% 1.25%

Plan 5
1.50%

Plan 6
1.75%

Enact mortgage insurers include Enact Mortgage Insurance Corporation
and Enact Mortgage Insurance Corporation of North Carolina.
© 2022 Enact Holdings, Inc. All rights reserved.

For more information about payment plans, visit our
website at enactmi.com. Rates may not be available
or approved for all states.
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