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LenderAssistTM by OpenClose: How to Enable the Genworth 
Mortgage Insurance Interface 

OpenClose Admins: It’s easy to enable Genworth MI! Follow these simple instructions within 
the OpenClose Admin flow and your team will be ready to order MI from Genworth. 

Step 1: Contact OpenClose to Enable Genworth from the Admin View 
Contact OpenClose at 561 655.6418 ext. 152 and request to add Genworth to the Mortgage 
Insurance Interface. When enabled, Genworth will appear in the Interfaces>Mortgage 
Insurance folder view (Fig. 1). 

Fig. 1: Interfaces>Mortgage Insurance Folder View 

Step 2: Validate Genworth folder and sub-folders are enabled 
Validate that Genworth appears under the Interface>Mortgage Insurance folder and that all 
subfolders appear (Fig. 2) 

Fig. 2: Genworth sub-folder view 
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Step 3: Enter Your Username, Password, and Master Policy Number 
• Contact the Genworth ActionCenter® at 800.444.5664 and request “Admin credentials 

for OpenClose”. 

• You will receive 2 separate emails from Genworth with your OpenClose admin 
credentials: 

Email 1: Your username (NOTE: Usernames include 2 underscores (__) at the 
beginning) 
Email 2: Your password (NOTE: This is a string of 20 characters) 

• Click on the UserName subfolder (Fig. 2) and enter your Username 

• Click on the Password Subfolder (Fig. 2) and enter your password 

• Click on the MasterPolicyNumber subfolder and enter your Genworth Master Policy ID. 
(NOTE: This number begins with B22222____. The last four digits of the master policy 
number are unique to your organization) 

 

Step 4: Input Genworth as the Default MI Provider 
Click the Default MI Provider folder and set the value to “True”. 
 

 
 
Fig. 3: Default M I Provider 
 

For Additional Assistance 
Contact OpenClose at 561 655.6418, ext. 152. 
 
 
 
 
 
 
                                                  
 
 
 

 
 
 
 
 


