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0 Your Genworth Connection with Mortgage Builder 

Genworth Contacts 
If you have any additional questions, please contact us!  

Genworth Action Center 

800 444.5664 

Action.Center@Genworth.com  

Marcia Nunn 

919 846.4465 

Marcia.Nunn@Genworth.com  

 

MortgageFlex 
Contact your project managers or customer service 
representatives.  

 

NOTICE:  Integrations between your Loan Origination System (MortgageFlex) and Genworth require prior 
approval with your company’s IT department.  If your connection is not currently available, please refer to the 
Contacts list above to get started with your secure connection today. 

The Mortgage Flex interface allows users to request 
MI from Genworth Mortgage Insurance directly from within 
Mortgage Flex.  

Once the quote or MI certificate is issued, the MI information 
automatically populates directly into the loan, overriding any factors 
already selected within the MI sub-screen.  
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0 Your Genworth Connection with MortgageFlex 

Get a Rate Quote 
1. In the Retail Registration Screen, 

click the Calculate MI button and 
select Genworth from the 
dropdown. 
 

2. Open the Mortgage Insurance 
Interface screen and Genworth will 
appear in the Company field.     
(Fig. 1)  
 

3. In the Action Type dropdown, select 
Submit.   
 

4. In the Application Type field, select 
Rate Quote to request a rate 
quote.   
 

5. Complete the information in the 
dropdowns up to Subprime 
program type.   
 

6. Leave the rest of the fields blank if 
not provided by Genworth.  
 

7. Press the Order button.  

• Rate Quote information is 
uploaded into MortgageFlex.  

Fig. 1 



1 Your Genworth Connection with MortgageFlex 

Order MI 
1. In the Retail Registration Screen, 

click the Calculate MI button and 
select Genworth from the dropdown. 

 

2. Open the Mortgage Insurance 
Interface screen and Genworth will 
appear in the Company field. (Fig. 2) 

 

3. In the Action Type dropdown, select 
Submit.   

 

4. In the Application Type field, select 
Delegated to order MI.   

 

5. Complete the information in the 
dropdowns up to Subprime program 
type.   

 

6. Leave the rest of the fields blank if not 
provided by Genworth.  

 

7. Press the Order button.  

• The certificate number and 
expiration date will populate.  A 
copy of the Mortgage Insurance 
Certificate will save to the image 
center. 

 

Fig. 2 
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