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Loan Product Advisor
®

– Resources

– What is Loan Product Advisor

– Recent Updates

– How To Read the Results

– How To Document Your File

– Data Integrity Reminders

– Documentation Matrix

– Help Tools and Training

– Genworth 

Agenda

Today’s Session Covers Conventional Loans Only
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Freddie Mac Updates - Where To Get Them

 Freddie Mac’s Website‏

– http://www.freddiemac.com/loanadvisorsuite/

– Single Family News

– Pending Loan Product Advisor Enhancements

– Subscription Center

– Links to www.freddiemac.com

– Learning Center
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http://www.freddiemac.com/loanadvisorsuite/
http://www.freddiemac.com/
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What is Loan Product Advisor?
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http://www.freddiemac.com/singlefamily/pdf/Loan_Product_Advisor_Fact_Sheet.pdf

Loan Product Advisor

– Loan Product Advisor is 

Freddie Mac’s automated 

underwriting system

– It gives users access to 

Freddie Mac’s credit 

requirements, allowing you 

to easily identify the overall 

underwriting risk

– It replaces Loan Prospector®

http://www.freddiemac.com/singlefamily/pdf/Loan_Product_Advisor_Fact_Sheet.pdf


Loan Product Advisor is Part of the Loan 

Advisor Suite
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Loan Product Advisor Functionality Guide
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– Updated November 2017

– Assists with data entry

– Error messages

– Correcting errors

– Assigning a loan

file:///C:/Users/213029011/Documents/lpa%20Functionality%20Guide%2010-2017.pdf

file:///C:/Users/213029011/Documents/lpa Functionality Guide 10-2017.pdf


What Risk Factors is Loan Product Advisor 

Looking at?
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Recent Freddie Mac Updates
2018‏
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Single-Family Week in Review
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Bulletin 2018-06
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Single-Family Seller/Servicer Guide‏

– Providing more specific guidance regarding 

cancelations of borrower-paid mortgage 

insurance

• Allows for written or verbal request

• Examples of substantial improvements to

cancel MI

• Current value requests, servicers must obtain 

a new BPO through BPOdirect®, unless

applicable law requires an appraisal be used 

or it is in the best interest of the borrower

• Removes the separate automatic cancelation

requirements for Pre-HPA Mortgages, allowing

for automatic cancelation of Borrower-paid 

mortgage insurance on such mortgages based

on the date on which the LTV ratio is first

scheduled to reach 78% based on original

value and the amortization schedule

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Bulletin 2018-05
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Single-Family Seller/Servicer Guide‏

– Increases maximum LTV/TLTV/HTLTV 

ratio for purchase and “no cash-out” 

refinance mortgages for second homes 

and 2-unit primary residences

– Revises requirements for condominium 

unit mortgages

• 2-4 unit condo project type review removed 

and Sellers must review under 

– Streamlined, Established, New or Reciprocal 

project Review Type

– No project eligibility review for a Freddie 

Mac owned no cash-out refi

• Max LTV/LTV/HTLTV is 80% 

– Allowing use of Attorney Opinion of Title 

for mortgage secured by a unit in planned 

unit developments under certain conditions

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Bulletin 2018-03

13Loan Product Advisor

Single-Family Seller/Servicer Guide‏

– Updates related to Eligible Disaster 

Areas

• Loan Product Advisor updated to remove

areas impacted by disaster and only offers

ACE (Automated Collateral Evaluation) 

where eligible

– Retirement of condo unit credit fee in 

price for detached condo units

– Option to submit Form 442 to the UCDP

– Miscellaneous updates to condominium

insurance requirements

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Previous Freddie Mac Updates
2017‏
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Updates For Freddie Mac 2017-12
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 Effective for loans with settlement‏

dates on or after November 30, 2018; 

Sellers may implement immediately

– Short-term and long-term rental income 

sources for refinance transactions

– Updates policy for rental properties NOT 

owned in the prior calendar year

– Reintroduces Guide Form 1000 and retires 

Operating Income Form 998

– Expanding requirements, additional 

specificity and guidance for

• Accessory units

• Leases

• Net rental income calculations

• Establishment of DTI ratios

• Rental Income from form 8825

– New Rental Form 92

– Revised Form 91 (Income Calculations)



Updates For Freddie Mac 2017-20
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Effective Immediately‏

– Allowing use of Restricted Stock and 

Restricted stock units in certain cases for 

income

– Changing name to” Assets as a basis for 

repayment of obligations”

• Adding depository accounts and securities as 

assets available to be used (not just retirement 

accounts)

– 5year ARMS eligible for Super conforming

– Condominium Project updates

– Updated Appraisal requirements

• Unlicensed appraisers or trainees may 

complete appraisals as allowed by state law

– Removal of MLS photo explanations

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Updates For Freddie Mac 2017-23
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 Effective Settlement Dates January‏

18, 2018 unless noted below 

– Student Loan Payment changes

– Contingent Liability payment changes

– Appraisal Updates:

• No update required for loans with 

settlement dates 120 older than the note 

date; Rather Sellers must warrant the value 

is not less than the value as of the effective 

date of the appraisal (Effective Immediately)

• Appraisal updates must be completed on 

Form 442-Appraisal Update

• Appraiser who completed the appraisal 

should also complete the Form 442; If not 

available, another appraiser may be used.

• Unlicensed appraiser may sign the Form 

442 if a supervisory appraiser signs the 

Form  442

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Reserve Updates
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 Effective for loans submitted or‏

resubmitted on or after 

November 12, 2017

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Bulletin 2017-23

 Calculation of DTI for student loan debt and contingent liabilities‏

(Effective 1/18/18, but can implement immediately)
– For calculating the monthly DTI ratio for Student Loans in Repayment, use the greater of:

• The monthly payment amount reported on the credit report, or 0.5% of the original loan balance or outstanding 

balance as reported on the credit report, whichever is greater

‏

– For Student Loans in Deferment or Forbearance, use the greater of:

• The monthly payment amount reported on the credit report, or 1% of the original loan balance or outstanding balance 

as reported on the credit report, whichever is greater

‏

– For Student loan forgiveness, cancellation, discharge and employment-contingent repayment programs:

• The loan payment may be excluded from the DTI provided the mortgage file contains document that indicates less 

than 10 monthly payments, the loan is deferred or is in forbearance and the full balance will be forgiven-canceled-

discharged AND the borrower currently meets aforementioned requirements and the Seller is not aware of any 

circumstances that will make the Borrower ineligible in the future.

‏

– Contingent Liabilities: when borrower receives help from others in making payments (e.g., parents), To 

account for this, Freddie is permitting installment, revolving and lease payments to be excluded from the 

monthly DTI ratio when a party other than the Borrower has been making timely payments on the debt 

for the most recent 12 months
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Updated Feedback Messages
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Bulletin 2017-26
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▪ Providing an additional financing option by 

allowing 5-year ARMs as an eligible 

product for Home Possible®, Freddie Mac 

Relief Refinance MortgagesSM, and 

Financed Permanent Buydown Mortgages.

▪ Streamlining the origination process by 

revising borrower income and eligibility 

requirements for Home Possible 

Mortgages.

▪ Expanding origination opportunities by 

allowing the purchase of Texas Equity 

Section 50(a)(6) ARMs.

▪ Removing the requirement to manually 

calculate additional required reserves as a 

result of the Loan Product Advisor®

enhancements.

▪ Adding non-discrimination language to the 

Guide prohibiting discriminatory business 

practices.

See Freddie Mac Single-Family Seller/Servicer Guide For Complete Details



Loan Product Advisor Documentation 

Matrix
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Tool to help document files‏

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf


Freddie Mac Rental Income Matrix

Tool to help document files‏

http://www.freddiemac.com/learn/pdfs/uw/rental.pdf

http://www.freddiemac.com/learn/pdfs/uw/rental.pdf


Loan Product Advisor – May 27, 2017

 ALL Borrowers WITHOUT a Credit Score‏

– At least one housing payment reference must be verified

– One additional payment history for each borrower

– Each reference must have existed for most recent 12 months 

– Homeownership education is required for at least one borrower

– No collections (other than medical) or judgements or tax liens filed in the most 

recent 24 months.
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Loan Product Advisor – June 26, 2017

25Loan Product Advisor

See The Seller/Servicer Guide For Complete Guidelines

 NOT All Borrowers Have A Useable Credit Score‏

– At least borrower must have a usable credit score as determined by Loan 

Product Advisor

– Purchase or “no cash-out” refinance 

– One unit Primary home with all borrowers occupying

– If borrower without the usable score has a housing payment history, then that 

history must be verified for the most recent 12 months (or length if less than 12 

months)

– If borrower without a score contributes 50% or of the total monthly income then 

at least two payment references in the United States must be verified.

– Each credit reference must have existed for at least 12 months

– No collections (other than medical) or judgements or tax liens filed in the most 

recent 24 months.



Loan Product Advisor

:”Loan Product Advisor  Returns a “Response File‏

– Documentation Checklist: Used to help you process/document your file 

– Credit report:  Loan Product Advisor allows for several options for credit reports. 

In-file credit reports or Tri-Merged credit reports (If you opted to order a tri-

merged credit report, there is an additional charge).

– Full Feedback Certificate

• Provides information used in determining Final Approval Requirements as well as 

Documentation Requirements.

• Remember: The Feedback Certificate is a “Recommendation” not an Approval!
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Be Familiar With Your Loan Origination System And Any Mapping Issues 

Your Interface May Have With Loan Product Advisor



Loan Product Advisor...The Process Continued

– For validation, you may use in-file credit reports pulled either inside or outside 

Loan Product Advisor. (In-file credit reports are the default in Loan Product 

Advisor) Three must be requested for each borrower.

– You may select to order a tri-merged credit report either through Loan Product 

Advisor or through your LOS or credit vendor. 

– For validation, you may use either of these tri-merged credit reports. (verify your 

investor requirements if it’s other than Freddie Mac). There is an additional 

charge for merged reports issued through Loan Product Advisor.

– All credit reports must be in the closed loan package, even the Loan Product 

Advisor in-file reports that may not have been used for underwriting purposes.
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Check With Your Investor - Many Require Use Of Tri-Merged Reports Only



Loan Product Advisor Feedback Certificate
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Let’s Review The Feedback Certificate Handout That Was Provided 



Freddie Mac Purchase Eligibility
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•Review the Feedback Certificate for Purchase Eligibility Messages  

– Freddie Mac Eligible

– Freddie Mac Ineligible (Not eligible for sale to Freddie Mac/Investor)

– Freddie Mac 500 A-minus Offering

Many Lenders Do NOT Allow For A-Minus Loans To Be Delivered Or 

Insured.  Always Check Investor Requirements



Loan Product Advisor “Risk Class”
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Risk Classes for:

•Conventional / Conforming Loans

– ACCEPT

– CAUTION
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Loan Data and Documentation Level

Loan Product Advisor

Loan Data Fields

– Borrower name 

– Appraisal Identifier, AUS Key #, Application #

– Property Address and Mortgage Type

Documentation Levels for Conventional Conforming Loans

– Streamlined Accept  (Generally the Rule of One…).

– Standard (Generally the Rule of Two) But Investor Product/Program 

Requirements may apply



Results and Credit Report Information
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Validate Mortgage Information
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Easy To Read Funds To Verify
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Additional Amounts on Top of Loan 

Product Advisor Feedback
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Updates Made for 

Additional Properties 

Owned!



Income And Ratio Information
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Validate Liabilities From Your LOS To Loan Product Advisor; Do Ratios 

Match?  Use The Documentation Matrix To Determine Which Liabilities 

Must Be Included



Number of Submissions

Loan Product Advisor 37

You Must Always Validate/Underwrite To The Most Recent  Loan Product 

Advisor Submission



Feedback Summary - # of Messages
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Let’s Start With The Employment And Income Messages



Income/Employment Messages
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•Documentation “Level” determines the documentation required  

– Note: Many messages say “if”, so they apply only “if”….



Asset and Reserves
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•Read All Messages  



Assets and Reserves
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Credit and Liabilities Messages
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Read!!  Guidance when no payment is listed or liability is not on the 

credit report; option to verify funds to pay off open ended accounts;



Credit and Liabilities Messages
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Property and Appraisal
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General Messages
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The Checklist - Use It!!
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Documentation Matrix
– Updated April 2018

– Assists with processing and 

documenting Loan File

– Can help with scenarios before 

submission to Loan Product Advisor

– Note the reference to the Guide

– Broken out by topic

– Credit and Liabilities

– Income

– Assets

– Property 

– Broken out by Documentation Level

– Be mindful of Investor Overlays
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http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf


What if the Credit Report has an Inquiry?  

What do I do?
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Pages 22 and 23 of matrix http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf


What Debts Must be Included in the DTI?
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Pages 23 and 24 of Matrix
http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf


Treatment of Student Loans in DTI
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Page 24 of Matrix http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

Effective for 

Loan 

Settlements 

January 18, 

2018

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf


Excluding Contingent Liabilities From DTI
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Page 25 of Matrix http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

Effective for 

Loan 

Settlements 

January 18, 

2018

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf
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Refer to the Guide for More Information on 

Monthly Income

Page 3 of matrix

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf
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Self-Employment 

Page 12 and 13 of matrix
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What is a Large Deposit and What Do I Do?

Page 18



Important Updates About Reserves
Effective For Loans Submitted and Resubmitted On Or After 

November 12, 2017
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– Loan Product Advisor will determine 

reserves for additional properties owned 

and obligated on when subject is a 

second home or investment property

– Data accuracy is critical

– Enter all eligible assets

– Enter  details for each additional 1-4 unit 

residential property in which the borrower 

has ownership interest and is obligated 

on the financing

– Specifically:

– Property disposition

– Subject property

– Current Resident

– Liabilities associated with each 

property?



56Loan Product Advisor

Property Eligibility Requirements

Page 27 of matrix
http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf

http://www.freddiemac.com/learn/pdfs/uw/docmatrix.pdf


HVE Point Value Estimate 
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http://www.freddiemac.com/hve/hve.html

http://www.freddiemac.com/hve/hve.html
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HVE FAQ’s

59Loan Product Advisor

http://www.freddiemac.com/hve/faq.html

http://www.freddiemac.com/hve/faq.html


Bulletin 2017-3
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Value Relief for Certain Loan Product 

Advisor Loans

Loan Product Advisor



Bulletin 2017-3
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See Collateral Representations and Warranty Relief page for more 

information (On the Freddie Mac website)

Loan Product Advisor



Automated Collateral Evaluation (ACE)
– Must receive “feedback message 

transaction is eligible for appraisal waiver”

– Also available on manual underwrite 

(communicated via UCDP)

– Transaction must be:

– 1 unit primary or second home

– LTV/TLV 80% or less

– No cash-out refinance

– Feedback must indicate eligible for 

appraisal waiver

– Final submission to Selling System® must 

indicate collateral representation and 

warranty relief status is “Y” or “Yes”

– Waiver is good for 120 days

– Visit Collateral Representation and 

Warranty Relief page on the Freddie Mac 

Learning Center for training and 

resources
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Read ALL Messages and Validate; 

Resubmit if Necessary
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Common Errors

Double Check Your Data‏

– Address information wrong

– Property Type entered incorrectly (condo, but entered as single family)

– HOA, Condo or PUD dues not included in DTI

– Liabilities omitted without supporting documentation

– Inquires not cleared as either a new account opened or no credit granted

– Credit report or credit documents expired

– Funds required for closing/reserves changed, but not resubmitted

– MI required but MI guidelines not followed
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Data Submitted Must Be True, Correct  And Accurate And Supported By 

Proper Documentation Or Explanations



Always Remember

:A Few Reminders‏

– Use FULL vested value of the borrower’s 401k, IRA, KEOGH, 403b or other IRS 

qualified plan as reserves IF borrower has access to the funds currently without 

restriction; Ensure loans taken are subtracted from the value of the asset 

account and that applicant is fully vested.

– Loan Product Advisor does not validate if the maximum seller paid fees have 

been exceeded.  You must validate this based off the TLTV. 

– Address items that Loan Product Advisor cannot see, such as missing pages to 

bank statement or unrealistic commute.

– All assets should be entered based on type i.e. CD, 401k, checking, gifts.

– Collections are not required to be paid off by Freddie Mac, but may be a 

requirement of the lender.

– Tax Liens and judgments must be paid and funds must be verified, in addition to 

the funds required to close.
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Always Remember
:A Few Reminders‏

– If a revolving debt, open-ended accounts or deferred non-student loan do not 

show a payment on the credit report, you are required to use 5% of the balance, 

or obtain a copy of a statement evidencing lower payment. 

– For open-ended debt (AmEx O type accounts), verify funds to pay the current 

balance over and above funds needed for closing + reserves, or include the full 

payment in ratios.

• Evidence borrower is reimbursed by employer is also acceptable 

– For all properties owned free and clear, evidence of tax and insurance payments 

and amounts should be included in the DTI ratio.

– Investment transactions/rental income - refer to the Freddie Mac Rental Income 

guidelines

– Follow the updated student loan policies for payment amounts
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See Loan Product Advisor Documentation Matrix Dated April 2018



Genworth Underwriting Guidelines

67Loan Product Advisor



Genworth Rate Express®
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LOS Connections
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Training Tools and Information



Training Tools and Information

Loan Product Advisor 7171



Additional MI Site Information
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➢ ActionCenter®: 800 444.5664

➢ Your Local Genworth 

Regional Underwriter

➢ Your Genworth Sales 

Representative

Your Genworth Resources
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Legal Disclaimer
 Genworth Mortgage Insurance is happy to provide you with these training materials. While we strive for‏

accuracy, we also know that any discussion of laws and their application to particular facts is subject to 

individual interpretation, change, and other uncertainties. Our training is not intended as legal advice, and is 

not a substitute for advice of counsel. You should always check with your own legal advisors for 

interpretations of legal and compliance principles applicable to your business. 

 ,GENWORTH EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED‏

INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE, WITH RESPECT TO THESE MATERIALS AND THE RELATED TRAINING. IN 

NO EVENT SHALL GENWORTH BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, OR 

CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER WITH RESPECT TO THE TRAINING AND 

THE MATERIALS.

Genworth Mortgage Insurance Offers A Comprehensive Suite Of Training 

Opportunities To Boost Your Know-How, Benefit Your Bottom Line, And Serve Your 

Borrowers Better. Visit mi.genworth.com To Learn More.

Collateral Underwriter®, Home Ready ® and Desktop Underwriter® or DU® are registered trademarks of Fannie Mae

Loan Product Advisor®, Home Possible®, Home Possible Advantage®, Loan Collateral Advisor® and Home Value Explorer® (HVE®) , BPOdirect® HAMP® are 

registered trademarks of Freddie Mac

Home Affordable Modification ProgramSM is a registered service mark of Freddie Mac

ActionCenter®, Homebuyer Privileges® and Rate Express® are registered trademarks of Genworth Mortgage Insurance

Simply UnderwriteSM is a registered service mark of Genworth Mortgage Insurance


